
Virtual Learning Town Hall  
for Technology 
 

Agenda:  
1. Introduction 
2. Technology Overview 

a. Tools 
b. Help 

3. Q & A  
4. Next Steps  
5. Where to find more info 

 

Introduction 
 
CSD has three pillars that keep our work focused on our vision and mission. 
These three pillars are advancing racial equity, accelerating student learning, and 
building and sustaining a positive school climate. We believe that our work in 
these three core areas, whether it happens in person or virtually, will result in 
helping our students be their best, achieve their dreams, and make the world a 
better place.  
 
Below we will review some essential and recommended tools and practices, I’ll 
share with you some avenues to requesting help, and we’ll review the next steps 
both for families and for CSD. We’ve received a few questions from the 
community that I’ll try to address as we go. 
 

Technology Overview 
Important Tools 
The first essential tool I want to make sure you’re aware of is our Virtual 
Learning Help Center, at www.virtual.csdecatur.net. There are sections for 
parents, students, and staff, plus a tech help area. We’re still adding content, and 
this week we’ll have some additional videos to assist with login and accessing 
Google Classroom, so please check back regularly. 
 
We will continue to use Classroom as the main 
tool to provide students with their course 
materials. Students who cannot participate in 
live sessions will also find in Classroom 
recordings of their missed live sessions. Those 

http://www.virtual.csdecatur.net/


live sessions will also be accessed via a link in Classroom, and Meet will be the 
specific tool teachers, and students use to connect in real-time.  

 
Classroom 
 
When students log into Classroom, they’ll see 
an entry for their classes. K-2 students can 
expect to see their homerooms and specials, 
and older students will see Classrooms for all 
their scheduled classes. 
 
 

 
Here’s an example of what students can expect 
to see in Classroom. Below, in the stream, 
students can see announcements and 
assignments shared by the teacher. 
Assignments with a due date have other 
signposts, including the due date. And all 
course materials, including assignments, can 
also be accessed via the Classwork tab at the 
top. Announcements, upcoming and overdue 
assignments can also be emailed to guardians, 
and we’ll talk about that when we get to the next steps. The Meet link will be 
visible in the banner at the top.  
 

Meets 
 
When students click the Meet link, they’ll be 
invited to join a Meet if the teacher is present 
and has started it. If students show up 
before the teacher, they will not be able to 
access the Meet – it’s like coming to a locked 
classroom door before the teacher shows up. 
We encourage students to click the 
microphone icon and make sure it’s red 
before entering to mute themselves. Then, 
click the Join now button. 

 
In Meet, students can use the prominent 
buttons at the bottom to, from left to right, 
mute or unmute themselves, disconnect, or 



turn on or off their camera. To the right, students can turn on live, 
machine-generated close captioning of the Meet. Up at the top right, students 
can access a chat sidebar. And at the top left, students can raise their hand or 
use other emoji to provide non-verbal feedback. Teachers will discuss with 
students the classroom norms for joining Meets. 

 
G Suite Accounts and Logins 
 
Of course, you need to know how to get into 
these tools. Students G Suite accounts are 
the last two digits of their student number, 
and then the first four characters each of their 
first and last names, followed by 
@csdecatur.net. The default password is the 
word student followed by students’ student 

number. This evening, we will change our preK through second grades’ 
passwords to just their student number. Students up through grade five are not 
prompted to set a new password, although students who’d like to do so can, and 
there’s a link with directions at the virtual learning site. We’ll also post a video 
soon to the virtual learning site showing what the login experience is like on both 
Chromebooks and in a desktop browser. 
 
 
Hardware:  
Moving from services to hardware, 
another essential tool for students is a 
computer. We recommend a 
Chromebook or desktop or laptop 
computer. We do not recommend a 
tablet. Parents can still request to 
borrow a CSD device via the virtual 
learning readiness form, which is linked 
to the CSD and virtual learning 
webpages, and will remain open until noon Wednesday. Chromebooks will be 
available for pickup during your school’s general supplies pickup date, and you 
can expect more information on the specifics of that from your principal. 
 
Families can also still request a prepaid cellular hotspot, although we highly 
recommend a dedicated household internet connection. We recognize that, 
especially with multiple children and parents in the home, the strain on a home 
internet connection can and will be a challenge for families. Please remember 
that teachers will post class recordings to Classroom soon after they occur, and 



course materials and assignments will be available via Classroom even for 
students who cannot attend a class live for any reason. 
 

We Recommend using Chrome. 
For students using family-owned equipment, 
we highly recommend using the Chrome 
browser, and being logged into the browser 
with the student’s CSD G Suite account with 
sync turned on. This allows us to push helpful 
extensions and bookmarks to students. We 
have a link on the virtual learning website 
with directions on turning on sync, and we 

will have a video going up soon.  
 
We have configured student accounts, when logging into a Chromebook or 
Chrome browser with sync turned on, to have Classroom automatically load, and 
we are pushing bookmarks to Classroom, Meet, and the virtual learning site. The 
“home” button will take students back to Classroom. Students logged into 
Chrome or a Chromebook with their CSD account are configured to have their 
traffic routed through our content filter.  
 
 
 
 

Getting Help:  
When things go wrong with technology, we 
highly recommend students or parents contact 
the student’s teacher. That way, the teacher is 
aware there is a resource issue that might affect 
the student’s ability to participate or complete 
work. The teacher can also put in a support 
request with my team, and a technician will 
follow-up with the family. The virtual learning 
site does have a direct link for students or 
parents to submit a tech support request 
(https://virtual.csdecatur.net/tech-help), but 
those requests will not be seen by the student’s teacher. 
 
Share your successes:  
 
We strongly encourage you to let teachers know what is going well. Parent and student 
feedback was valuable this summer in helping set learning and technology priorities, and it 
would also be valuable feedback for when we resume learning next week. Our teachers are 
eager to learn from each other and celebrate successes with you. 

https://virtual.csdecatur.net/tech-help


Questions  
 
Question 1: Hot Spots:  
 
We’ve had a few questions come in from the community. The one we’re seeing most 
frequently is What are the speeds associated with the provided Wi-Fi hotspot? What are their 
data limitations? One change from the spring is that the hotspots we are distributing now will 
now not have a data cap as the ones in the spring. However, the quality of the cell connection 
may vary, so we highly encourage families who have the means to use a dedicated connection 
to the internet and not rely on a personal or even a CSD or a personal hotspot.  
 
 
Question 2:How to request a Chromebook or hotspot?  
Now that it’s after school started, how do we get a Chromebook or hotspot? (also need this 
for the Opening2020 page) 

○ From https://virtual.csdecatur.net/tech-help, click the button for students to 
submit a support or equipment request. Further in the process, you’ll be asked to 
indicate whether you’re requesting a Chromebook and/or hotspot – please be 
sure to choose that option, and on the next screen to give us the student’s name 
and family contact info. 
 

Question 3:Are there other extensions for google classroom or 
meets we should use? Do extensions slow down or cause issues? 
I’ve seen lots out there but which are best for my student? 

○ We’re excited about the bevy of improvements coming to Meet and Classroom 
in the coming weeks and months (a big one, the “To-Do” widget at the top of 
Classroom, is already here!). We advise caution in installing any extension that 
purports to enhance Meet. Meet is being updated behind-the-scenes at a 
tremendous pace, and most extensions are created and maintained by 
well-meaning amateurs who struggle to keep current with that rate of change. 
At best, some extensions might break over time; at worst, they might break 
Meet. We have posted guidance at https://virtual.csdecatur.net/tech-help to 
guide folks through uninstalling or disabling extensions as a basic 
troubleshooting step. 
 

Question 4: How does CSD filter online content? 
○ Network traffic on CSD-owned student Chromebooks, and for CSD students 

logged into Chrome or a family-owned Chromebook with sync turned on, is 
routed through our content filter. The content filter is programmed to block 
content that is categorized as pornographic, obscene, or harmful to minors. Sites 
are categorized based on algorithms trawling the web, reports from other 
districts using this tool, and our own manual sorting. Websites that have not yet 
been categorized (i.e., brand new content online) is blocked by default. As is the 
case during regular instruction at school, children’s use of technology should be 

https://virtual.csdecatur.net/tech-help
https://www.blog.google/outreach-initiatives/education/the-anywhere-school-meet-classroom-updates
https://www.blog.google/outreach-initiatives/education/the-anywhere-school-meet-classroom-updates
https://virtual.csdecatur.net/tech-help


monitored by an adult. Guardians who have a concern about what their child is 
accessing can look at the student’s web browser history together (students 
logged into a CSD-owned Chromebook, or logged into Chrome or a 
family-owned Chromebook with sync turned on, cannot erase their web browser 
history) as part of the family’s discussions about appropriate online activity. 

 
The Next Steps:  
 
Okay. A few next steps. First, please visit the virtual learning website, and practice with your 
students logging into Classroom. If you need a video to assist with that, please standby for 

that – it will be posted soon. Remember that 
later tonight, we will set students’ passwords 
pre-K through 2 to just their student number. 
We also encourage families to take time this 
week to check in on how everyone in the 
household will engage with technology. 
Virtual learning is forcing upon families, 
including my own, questions and 
commitments about how to use these tools – 
and when not to use them, and to protect 
time to turn the screens off. 
 

 
 
Over the next few days, we will add students to their 
Classrooms. Please do not jump ahead to completing 
assignments, but please login to make sure you see 
where the link is to join the Classroom Meet sessions, 
which is how we will conduct our live sessions. 
 
 

 
Lastly: After we add students to their 
Classrooms, we will begin syncing parents to 
your children. Keep an eye on your inbox for 
invitations to turn on daily or weekly guardian 
summaries with announcements, upcoming 
assignments, and other course information for 
your students. We will share additional 
information about this in a community 
newsletter. 
 
 

Where do I go from here: 
 

● Check our virtual learning and knowledge center:  https://virtual.csdecatur.net 
● Continue to look in your inbox or on our district and school websites for 

communications from the district.  

https://virtual.csdecatur.net/

